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EdAccessibility Information

+Sensory Guide

Z1Access Guide

& Assisted Access Pass

The Assisted Access Pass is designed to provide an alternative
option for individuals who would have difficulty tolerating
extended waits during queueing due to disability. Visit any Guest
Services location to discuss your needs and get your pass.

¢ Have a question?

Email us: experience®@legoland.com

? Where to find us
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https://www.legoland.com/california/
https://www.google.com/maps/place/LEGOLAND+California/@33.1262316,-117.3130819,17z/data=!3m2!4b1!5s0x80dc731cebcf8f2b:0xe12d5682afe4c480!4m6!3m5!1s0x80dc73d69e231bf3:0x1ebc75741330f7d8!8m2!3d33.1262316!4d-117.310507!16zL20vMDJwYzA3?entry=ttu&g_ep=EgoyMDI2MDIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/LEGOLAND+California/@33.1262316,-117.3130819,17z/data=!3m2!4b1!5s0x80dc731cebcf8f2b:0xe12d5682afe4c480!4m6!3m5!1s0x80dc73d69e231bf3:0x1ebc75741330f7d8!8m2!3d33.1262316!4d-117.310507!16zL20vMDJwYzA3?entry=ttu&g_ep=EgoyMDI2MDIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.legoland.com/california/plan-your-visit/know-before-you-go/accessibility-information/
https://www.legoland.com/california/plan-your-visit/know-before-you-go/accessibility-information/
https://www.legoland.com/california/media/fpifgkni/llcr-sensory-guide-2023.pdf
https://www.legoland.com/california/media/fpifgkni/llcr-sensory-guide-2023.pdf
https://www.legoland.com/california/media/ddipo5b2/llcr-assisted-access-guide-2024.pdf
https://www.legoland.com/california/media/ddipo5b2/llcr-assisted-access-guide-2024.pdf
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HHERO PASS

The HERO Pass is for those who may have difficulty waiting in line.
Guests can pick up the HERO Pass at Guest Services.

@Have a question?

Email us: LLF.Experience@LEGOLAND.com

? Where to find us

LEGOLAND® Florida Resort - p—

1 Legoland Way, Winter Haven, FL
33884 Directions
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https://www.legoland.com/florida/
https://www.google.com/maps/place/LEGOLAND%C2%AE+Florida+Resort/@27.989631,-81.6965081,16z/data=!3m1!4b1!4m6!3m5!1s0x88dd0d887ee5cadf:0xbc6c5dcfe838271a!8m2!3d27.9898932!4d-81.6914153!16s%2Fm%2F0b6d60t?entry=ttu&g_ep=EgoyMDI2MDIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/LEGOLAND%C2%AE+Florida+Resort/@27.989631,-81.6965081,16z/data=!3m1!4b1!4m6!3m5!1s0x88dd0d887ee5cadf:0xbc6c5dcfe838271a!8m2!3d27.9898932!4d-81.6914153!16s%2Fm%2F0b6d60t?entry=ttu&g_ep=EgoyMDI2MDIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.legoland.com/florida/plan-your-visit/know-before-you-go/accessibility-information/
https://www.legoland.com/florida/plan-your-visit/know-before-you-go/accessibility-information/
https://www.legoland.com/florida/media/eryd2r2m/24-llfr-sensory-guide-theme-park.pdf
https://www.legoland.com/florida/media/eryd2r2m/24-llfr-sensory-guide-theme-park.pdf
https://www.legoland.com/florida/media/wlvnclob/disabilities-guide-nov-2024.pdf
https://www.legoland.com/florida/media/wlvnclob/disabilities-guide-nov-2024.pdf
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Z1Accessibility Guide

& Assisted Access Pass

LEGOLAND New York Resort offers an Assisted Access Pass,
available at Guest Services, for those who may have difficulty
waiting in line. The pass allows guests to hold their place in line
without having to stand in line and is not a substitute to waiting the

posted wait time.

& Have a question?

Email us: LLNY.Experience@LEGOLAND.com

? Where to find us
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https://www.legoland.com/new-york/
https://www.google.com/maps/place/LEGOLAND%C2%AE+New+York+Resort/@41.3781658,-74.3156525,17z/data=!4m11!3m10!1s0x89c3290cd4197761:0x778bf856db9c7414!5m4!1s2026-02-20!2i2!4m1!1i2!8m2!3d41.3781658!4d-74.3130776!16s%2Fg%2F11fqzsp238?entry=ttu&g_ep=EgoyMDI2MDIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps/place/LEGOLAND%C2%AE+New+York+Resort/@41.3781658,-74.3156525,17z/data=!4m11!3m10!1s0x89c3290cd4197761:0x778bf856db9c7414!5m4!1s2026-02-20!2i2!4m1!1i2!8m2!3d41.3781658!4d-74.3130776!16s%2Fg%2F11fqzsp238?entry=ttu&g_ep=EgoyMDI2MDIwMS4wIKXMDSoASAFQAw%3D%3D
https://www.legoland.com/new-york/plan-your-visit/know-before-you-go/special-situations-accessibility/
https://www.legoland.com/new-york/plan-your-visit/know-before-you-go/special-situations-accessibility/
https://www.legoland.com/new-york/media/bgfbqheo/llny-sensory-guide-2023.pdf
https://www.legoland.com/new-york/media/bgfbqheo/llny-sensory-guide-2023.pdf
https://www.legoland.com/new-york/media/o0uhthqm/llny-accessibility-guide-2025.pdf
https://www.legoland.com/new-york/media/o0uhthqm/llny-accessibility-guide-2025.pdf

